) Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

0 Partendo dalla dashboard di prenotazione DISH, fare clic su impostazioni .

D 1S H RESERVATION Website Setup G) ;‘#; v @

B Reservations Have a walk-in custorner? Received a reservation request over phone [ email? Don't forget to add it to
your reservation book!
1 Menu

< Tue, 19/10/2021 - Tue, 19/10/2021 > All mealtypes v

¢ Guests
® Feedback .
@ All () Completed () Upcoming 0 :&g 0

I~ Reports

@ Settings

® Help

ool

v

No reservations available

Print

Designed by Hospitality Digital GmbH. All rights reserved. FAQ | Termsofuse | Imprint | Data privacy

-
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) Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

J) Seleziona le prenotazioni dal menu a tendina.

D 1S H RESERVATION Website Setup G) ‘ ;‘#; v @

Have a walk-in custorner? Received a reservation request over phone [ email? Don't forget to add it to

B Reservations !
your reservation book!

1 Menu
< Tue, 19/10/2021 - Tue, 19/10/2021 > All mealtypes v
L]
‘m Cuests
® Feedback .
@ All () Completed () Upcoming 0 :&g 0
I~ Reports
R Settings
@ Hours
ol

L Notifications
No reservations available
# Account

® Help

Print

Designed by Hospitality Digital GmbH. All rights reserved. FAQ | Termsofuse | Imprint | Data privacy

© 2021 - 2022 Hospitality Digital GmbH
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) Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

J) Assicurati di attivare la prenotazione con Google . Per farlo, fai clic sull'interruttore. Nota: questa € una

funzione premium.

D1SH RESERVATION

1 Menu

‘&t Guests
® Feedback
12 Rep

R Settings ~

@ Hours

© 2021 - 2022 Hospitality Digital GmbH

CHANNELS

Through which channels would you like to receive online
reservations?

Ir. G

Online Widget Reserve with Google

S’ _’

You don’t want to receive any reservations via your DISH Website
anyrmore? With one click, you can disable the DISH Reservation in
DISH Website!

Remove

CAPACITY
What is the maximum group size for reservations via the reservation
widget?

8 people -

What is the minimum group size for reservations via the reservation
widget?

1 person -

Website Setup G) ‘ ;"#; v c 3

LEAD TIME

How many days in advance can a reservation be made?

365 days in advance v

How much notice is needed for an online reservation?

0 minutes -

ADMINISTRATION
Up to what group size would you like reservations to be
automatically confirmed?

4 people -

Would you like to allow your guests to select the area they are
seated in themselves?

No -

ENGAGEMENT

How many minutes/hours in advance would you like to remind your
guests about their upcoming reservation?
2.0 hours in advance

Would you like to receive feedback from your guests about their
AiminAa avhar ian~a?

30f13



) Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

0 Al termine, fai clic su aiuto .

D1SH RESERVATION

B Reservations

1 Menu

i Gue

® Feedback

I~ Reports

Settings -

@ Hours

© 2021 - 2022 Hospitality Digital GmbH

CHANNELS

Through which channels would you like to receive online
reservations?

~
=

Reserve with Google

Online Widget

You don’t want to receive any reservations via your DISH Website
anyrmore? With one click, you can disable the DISH Reservation in
DISH Website!

Remove

CAPACITY
What is the maximum group size for reservations via the reservation
widget?

8 people -

What is the minimum group size for reservations via the reservation
widget?

1 person -

Website Setup G) ‘ ;"”; v c 3

LEAD TIME

How many days in advance can a reservation be made?

365 days in advance -

How much notice is needed for an online reservation?

0 minutes -

ADMINISTRATION
Up to what group size would you like reservations to be
automatically confirmed?

4 people -

Would you like to allow your guests to select the area they are
seated in themselves?

No -

ENGAGEMENT

How many minutes/hours in advance would you like to remind your
guests about their upcoming reservation?

2.0 hours in advance

Would you like to receive feedback from your guests about their

Aininm avnarianca?
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) Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

J) Ora, fai clic su Seleziona per visualizzare le opzioni.

D 1S H RESERVATION Website Setup G) ‘ ;‘#; v @

. Integration
B Reservations

1 Menu
Convert Facebook page visits into actual guests. Integrate your reservation widget on Facebook today!

¢ Guests

® Feedback
1 1
Are you ready to start receiving reservations? Well, then it's time to Check out the preview!

A2 =Y rts
2 Reports integrate your reservation widget into your website or Facebook page. Website Setup

£ Settings Choose where you'd like to display the widget and we will guide you on 2 people w Tue, 19/10/2021
the next steps.

ol All mealtypes ~
® Help Please select ~

11:00 am
11:30 am
12:00 pm
12:30 pm
01:00 pm
01:30 pm
02:00 pm
02:30 pm
03:00 pm
03:30 pm
04:00 pm
04:30 pm -

© 2021 - 2022 Hospitality Digital GmbH 50f13



) Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

J) Seleziona il collegamento pop-out facendo clic su di esso.

D 1S H RESERVATION Website Setup G) ‘ ;‘#; v @

. Integration
B Reservations

1 Menu
Convert Facebook page visits into actual guests. Integrate your reservation widget on Facebook today!

¢ Guests

® Feedback

[l |
Are you ready to start receiving reservations? Well, then it's time to Check out the preview!
I~ Reports

integrate your reservation widget into your website or Facebook page. Website Setup
£ Settings Choose where you'd like to display the widget and we will guide you on 2 people w Tue, 19/10/2021
the next steps.
ol All mealtypes v
® Help Please select ~ w
11:00 am -
11:30 am
12:00 pm
12:30 pm
01:00 pm
01:30 pm
COwin website 02:00 pm
= 02:30 pm
Pop-out link 03:00 pm
03:30 pm
Facebook 04:00 pm
04:30 pm -

© 2021 - 2022 Hospitality Digital GmbH 6 of 13



) Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

J) Fare clic su copia per memorizzare I'URL necessario per l'integrazione in Google My Business.

D 1S H RESERVATION Website Setup G) ‘ ;‘#; v @

. Integration
B Reservations

1 Menu
Convert Facebook page visits into actual guests. Integrate your reservation widget on Facebook today!

¢ Guests

® Feedback

i |
Are you ready to start receiving reservations? Well, then it's time to Check out the preview!
I~ Reports

integrate your reservation widget into your website or Facebook page. Website Setup
O Settings Choose where you'd like to display the widget and we will guide you on 2 people v Tue, 19/10/2021
the next steps.
All mealtypes v
® Help Pop-out link ~ P
11:00 am -
You can also display the reservation widget as a from your 11:30 am
website by using the HTML code below. 12:00 pm
12:30 pm
N 01:00 pm
https://reservation.dish.co/widget/hydra-e91de888-2d7f-11eb-89co-d 01:30 pm
Fcbeccadgsle 02:00 pm
02:30 pm
03:00 pm
03:30 pm
. 04:00 pm
04:30 pm -

COPY

© 2021 - 2022 Hospitality Digital GmbH 7 0of 13



Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

J) Ora fai clic su informazioni per regolare le impostazioni aziendali.

Google My Business

EE Home
=] Posts
& Info

ve Menu

a Food ordering

il Insights
Reviews
Messages

=
=]
I Photos
|
=

Bookings
Website
2 Users
- -

© 2021 - 2022 Hospitality Digital GmbH

AN

N

Create post

Stay connected during COVID-19

o]

Add photo

Keep customers up to date

Answer a few questions and update your business on Google
Maps and Search with your latest info.

Get started W

N Claim your €80 free advertising credit

Create ad

G Vietnamese restaurant in Berlin Q

Let customers know about any changes to your business due to

CoviD-19

® Update business hours

B  Post your cOVID-19 update

Learn more

PERFORMANCE

o

Getting started is simple — we walk you through every step. Set your
own budget and only pay when people click your ad. Learn more

Claim your credit

Axiza. AdA nhatac AF vimiir raani

8 of 13



Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

® Scorri verso il basso fino a raggiungere i link di prenotazione .

Google My Business (H .

8|

® Review your business information to improve your presence on Google. Then click ‘Confirm’ at the bottom of the screen.

EE Home
0000 Your business is live on Google

Posts

= 0ooa ~ ~
— 7 Viewon Search
& I A -
=5 Info nr —
9 View on Maps

ve Menu

u’: Share your Business Profile
a Food ordering

Vietnamese restaurant Z
Ingsights . . . .
ih g It's easy to advertise in minutes A
E| Reviews @ /
& Vietnamese restaurant in Berlin Q
E Messages
@ Service areas 7
@ Photos Ad -
G Bookings
® Monday 12:00-22:00 V4
Tuesday 12:00-22:00
Websit
= epsite Wednesday ~ 12:00-22:00
Thursday 12:00-22:00
O+ licare [=yr P Annn_na.nn [T URPRRRC Y R T . U O R R | 7Y
Scroll to the bottom to confirm Confirm

© 2021 - 2022 Hospitality Digital GmbH 90f13



J

Fare clic sull'icona a forma di matita per aggiungere o rimuovere i collegamenti alle prenotazioni.

Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

Google My Business

Home
Posts

Info

Menu
Food ordering
Insights
Reviews
Messages
Phaotos
Bookings
Website

lleare

© 2021 - 2022 Hospitality Digital GmbH

® Review your business information to improve your presence on Google. Then click ‘Confirm’ at the bottom of the screen.

Reservations links

Menu
Add or edit items

From the business
Add attributes

Accessibility
Wheelchair-accessible entrance

Amenities
Bar on site
Good for kids
Tollets

Free Wi-Fi

Crowd
Family friendly

Dining options
Lunch

7

Scroll to the bottom to confirm

Confirm

-
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Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business
mETRa [PREMIUM]

0 Incolla il precedente copiato URL (link pop-out) qui.

Reservations links

Let customers reserve tables through Google by
adding a link to a reservations page

Select your preferred link. Your preference will be
labelled on your Business Profile on Google Search
and Maps.

—

Add link

Links from third-party providers @

w oG

Cancel Apply

Edits may be reviewed. It can take up to 3 days before
your edit is visible on Search, Maps and other Google
services, Learn more

© 2021 - 2022 Hospitality Digital GmbH 11 0f 13




Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business
mETRa [PREMIUM]

0 Termina il processo facendo clic su applica..

Reservations links

Let customers reserve tables through Google by
adding a link to a reservations page

Select your preferred link. Your preference will be
labelled on your Business Profile on Google Search
and Maps.

Y X
Add link

Links from third-party providers @

w oG

Cancel Apply

Edits may be reviewed. It can take up to 3 days before
your edit is visible on Search, Maps and other Google
services, Learn more

© 2021 - 2022 Hospitality Digital GmbH 12 0f 13




Prenotazione DISH - Come integrare lo strumento di prenotazione in Google My Business

[PREMIUM]

Questo e tutto. Hai integrato correttamente la prenotazione DISH nel tuo account Google My Business.
Nota: le prenotazioni tramite Google hanno una capacita massima di 12 persone.

: O MR, . 7 8 T NESSS——

Website Route Speichern Anruf

RESERVE A TABLE ORDER ONLINE
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