DISH Reservation - Como adicionar um héspede as suas reservas

() Neste tutorial, mostraremos como inserir um hospede em sua reserva. Observagao: Existem duas
maneiras de entrar no convidado.

D 1S H RESERVATION Test Bistro Training (=) ‘ Ipv (@
B Reservations Have a walk-in customer? Received a reservation request over phone [/ email? Don't forget to add it to your
reservation book!
= Table plan
< Mon, 20 Jun - Mon, 20 Jun [ >
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‘& Guests @ All () Completed () Upcoming 2 &N =12/50
® Feedback
Mon, 20/06/2022
&2 Reports
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B Settings v
®@ Help .
04:00 PM Mustermann, Max 8 guest(s) 8 (Restaurant) = Confirmed -
50% discount on cocktails
Print
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‘ ‘ DISH Reservation - Como adicionar um héspede as suas reservas

J) A primeira forma é clicar no botao WALK-IN para adicionar héspedes a sua reserva.
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B Reservations Have a walk-in customer? Received a reservation request over phone [/ email? Don't forget to add it to your
reservation book!
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‘ DISH Reservation - Como adicionar um héspede as suas reservas

J) Uma janela aparecera. Aqui vocé pode inserir as informacoes de caminhada , bem como solicitacoes
e notas de seu convidado. Nota: A data e hora sao pré-definidas. Além disso, a fonte também é

predefinida.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations Back
= Table plan Walkin information Requests & notes
1 Menu "# Guests * Internal note
A
2% Guests Date Mon, 20/06/2022
Allergies
® Feedback Time Now [J Gluten [J Sesame [] Nuts [] Crustacean [ ] Eggs [ Fish
b . - | ) e [ Mustard [0 Lactose [ Celery (O Peanuts [ Shellfish [0 Soy
o " uration Please select capacity and time first -
k2 Reports [ Lupins [ Sulphite
R Settings v Table(s) Please select v Diet
[ Gluten-free [ Halal [ Kosher [J Lactose-free [ Vegan
@ Help Source Walkin O vegetarian
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‘ DISH Reservation - Como adicionar um héspede as suas reservas

Em Solicitacdes e notas, vocé pode inserir e selecionar informag¢des como alergias e dietas do seu

hospede.
D1SHRESERVATION

B Reservations
= Table plan
{1 Menu

‘at Guests

® Feedback
|2 Reports

B Settings v

@ Help
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

Walkin information

'#' Guests * 2

Date Mon, 20/06/2022
Time Now

Duration 3 hours

Table(s) L3

Source Walkin

Designed by Hospitality Digital GmbH. All rights reserved.

. o] alle
Test Bistro T @ ‘ v
est Bistro Training el C g
Back
Requests & notes
Internal note |
A
Allergies
[ Gluten [] Sesame [J Nuts [ Crustacean [] Eggs [ Fish
[ Mustard [] Lactose [ Celery [ Peanuts [ Shellfish [J Soy
[ Lupins [ Sulphite
Diet
[ Gluten-free [ Halal [J Kosher [] Lactose-free [ Vegan
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‘ ‘ DISH Reservation - Como adicionar um héspede as suas reservas

J) Clique no botdo SALVAR para adicionar as informacdes ao seu livro de reservas.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

B Reservations Back
™ Table plan Walkin information Requests & notes
{1 Menu '#' Guests * 2 Internal note Here you can enter notes of your walk in guest
&4

‘at Guests Date Mon, 20/06/2022

Allergies
® Feedback Time Now [ Gluten [ Sesame Nuts [J Crustacean [ Eggs (] Fish

b ] Mustard Lactose [ Celery [ Peanuts [J Shellfish [J Soy
Duration 3 hours -

P .
2 Reports [ Lupins [ Sulphite
@ Settings ~ Table(s) L3 - Diet

[ Gluten-free [J Halal [J Kosher [] Lactose-free [ Vegan
@ Help Source Walkin Vegetarian
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‘ DISH Reservation - Como adicionar um héspede as suas reservas

() Vocé recebera uma notificacao de que sua reserva foi criada.
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Have a walk-in customer? Received a reservation request over phone [/ email? Don't forget to add it to your
reservation book!
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50% discount on cocktails
Print
Designed by Hospitality Digital GmbH. All rights reserved, FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings

© 2022 Hospitality Digital GmbH 6 of 15



‘ DISH Reservation - Como adicionar um héspede as suas reservas

D Sua caminhada nos convidados sera listada em suas reservas.
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Have a walk-in customer? Received a reservation request over phone [/ email? Don't forget to add it to your
reservation book!
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Allergies: NLU o
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50% discount on cocktails
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‘ ‘ DISH Reservation - Como adicionar um héspede as suas reservas

J) Agora vamos mostrar-lhe uma segunda maneira de adicionar convidados de passagem as suas
reservas. Clique em Plano de mesa para continuar.
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I B Reservations Have a walk-in customer? Received a reservation request over phone [/ email? Don't forget to add it to your
reservation book!
= Table plan
< Mon, 20 Jun - Mon, 20 Jun ] >
{1 Menu
102
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® Feedback
Mon, 20/06/2022
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B Settings v
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=
50% discount on cocktails
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Allergies: Lupins
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METRO

‘ DISH Reservation - Como adicionar um héspede as suas reservas

Agora clique em para adicionar uma reserva.

D 1S H RESERVATION Test Bistro Training (+) | g v (@

BAR
Man, 20/06/2022 > 01:59 pm

Arrived

Next bookings

Available
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‘ DISH Reservation - Como adicionar um héspede as suas reservas

Todas as tabelas disponiveis serao mostradas aqui. Agora selecione os assentos preferidos clicando
no

D1S H RESERVATION Test Bistro Training G) ;II? v =

BAR
Mon, 20/06/2022 > 0159 pm

Arrived
Next bookings

Available

1
seats

2
seats

3
seats
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‘ DISH Reservation - Como adicionar um héspede as suas reservas

METRO

Aparecera uma janela na qual vocé devera inserir as informacdes necessarias, bem como
e

D1S H RESERVATION Test Bistro Training G) ;II? v =

€ BACK

Mon, 20/06/2022 > 0159 pm

1
seats 0152 pm

Customer information

[.DCJ."!_',-‘ size

Duration tirne

min

Status

Available

SAVE WALKIN

DON'T SAVE
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‘ DISH Reservation - Como adicionar um héspede as suas reservas

METRO

Para finalizar a reserva walk-in clique em

D 1S H RESERVATION Test Bistro Training (+) | g v (@

& BACK

Man, 20/06/2022 > 01:59 pm

1
seats 0152 pm

Customer information

E

Duration time

min

Status

Available

DON'T SAVE
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METRO

O ‘ DISH Reservation - Como adicionar um héspede as suas reservas

Vocé recebera uma notificacao de que sua reserva foi criada com sucesso.
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BAR
Man, 20/06/2022 > 01:59 pm

Arrived
Reservation has been created.

Next bookings

Available
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‘ DISH Reservation - Como adicionar um héspede as suas reservas

METRO

A reserva de caminhada sera listada no livro de reservas da area selecionada do restaurante. Bem
como no plano de mesa.
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BAR
Mon, 20/06/2022 > 0159 pm

Arrived

1 Walkin
a2

seats 01:59 PM

Customer information

* Walkin
* 2 people

3
Status -
P

Arrived

CHANGE TABLE
SEE RESERVATION DETAILS

~

MNext bookings

Available
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DISH Reservation - Como adicionar um héspede as suas reservas

Scan to go to the interactive player
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