B isn ‘ DISH Order - So richten Sie DISH Order ein (Onboarding)

K METRO |

0 Navigieren Sie nach dem Kauf von DISH Order zu dish.co und klicken Sie auf Open Tool .

ISH
] METRO|
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BisH ‘ DISH Order - So richten Sie DISH Order ein (Onboarding)

&

Hier konnen Sie entscheiden, ob Sie den durch
unser Support-Team erhalten mochten . Hinweis: Wenn Sie ,Assisted Setup anfordern” auswahlen,
werden Sie in den kommenden Tagen vom Support-Team angerufen.

DI1S H ORDER Leave English v

Do it on your own

You can follow some easy steps to set up DISH Order on your own. This
onboarding can take up to 30 minutes and can be interrupted as often as you'd
like.

Start self onboarding —

Welcome to DISH Order

Get assistance
You decide how you'want to proceed with the set-up

You will be called by our support centre team, who will gather all important
information and set up DISH Order. Please keep in mind that this call can take up
1o 40 minutes

Request assisted setup —




B

by METREI

J) Sie mussen lhre Firmendaten eingeben .

DI1S H ORDER

Create your webshop address

Please enter or verify your company data

This information will be used for the public legal notice in your
web shop.

© 2022 Hospitality Digital GmbH

‘ DISH Order - So richten Sie DISH Order ein (Onboarding)

Company Name incl. Legal Form

Pizzaria Bella Napoli

Please add the name and legal form of your company is
registered with

Directing Manager

Type your directing manager here

If existing, please add all directing managers your
company is registered with, separated by comma

Company Postal Code

40235

Please add the postcode your company is registered with,

the establishment postcode is set separately under
“Establishment Data”

Company Country

Germany

Please add the country your company is registered with,
the establishment country is set separately under
“Establishment Data”

Company Phone

Germany +4' ~  Type your company |

ol delibo ok bocof ik

Leave

Company Owner

Jane Doe

Please add all owners your company is registered with,
separated by comma

Company Street Address

Metro Stralle 1

Please add the street your company is registered with, the
establishment street address is set separately under
“Establishment Data®

Company City
Diisseldorf

Please add the city your company is registered with, the
establishment city is set separately under "Establishment
Data"

Company Email

test@jane-doe.com

Please add the contact email of your company, the
establishment email is set separately under
“Establishment Data®

Registry Court

Type your registry court here

English v
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J) Klicken Sie auf Weiter , um fortzufahren.

Create your webshop address

Please enter or verify your company data

This information will be used for the public legal notice in your
web shop.

© 2022 Hospitality Digital GmbH

Flease add the name and legal torm ot your company Is
registered with

Directing Manager
Type your directing manager here

If existing, please add all directing managers your
company is registered with, separated by comma

Company Postal Code

40235

Please add the postcode your company is registered with,
the establishment postcode is set separately under
“Establishment Data”

Company Country

Germany

Please add the country your company is registered with,
the establishment country is set separately under
“Establishment Data®

Company Phone
Germany +4' v 222222222

Please add the phone number of your company, the
establishment phone number is set separately under
“Establishment Data"

Register Number

Type your register number here

If existing, please enter your companies register number

‘ DISH Order - So richten Sie DISH Order ein (Onboarding)

Hlease add all owners your company Is registered with,
separated by comma

Leave

Company Street Address

Metro Stralle 1

Please add the street your company is registered with, the
establishment street address is set separately under
“Establishment Data”

Company City
Diisseldorf

Please add the city your company is registered with, the
establishment city is set separately under "Establishment
Data”

Company Email
test@jane-doe.com

Please add the contact email of your company, the
establishment email is set separately under
“Establishment Data”

Registry Court

Type your registry court here

If existing, please enter your companies registry court

VAT Identification Number

111111125

If existing, please enter your companies VAT ID

English v
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K METRO |

J) Falls die Betriebsdaten mit den Firmendaten identisch sind, klicken Sie bitte auf Firmendaten
verwenden .

D15 HORDER Leave  English v

O E Use Company Data
Establishment data

Establishment name

Validate or edit your establishment data Pizzaria Bella Napoli

Please consider you will always have the possibility to change Establishment emall

this data. ’ .
Type your establishment email here
Establishment telephone
Country prefix v~  Type your establishment telephon
Establishment street address
Type your establishment street address here
Postal code City
Type your postal code here Type your city here
Country
Wahaham addenn~

© 2022 Hospitality Digital GmbH 5 of 31
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® Die Felder werden anhand der zuvor eingestellten Firmendaten automatisch ausgeftillt.

DI1S H ORDER

Establishment data

Validate or edit your establishment data

Please consider you will always have the possibility to change

this data.

& Back
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[®) Use Company Data

Establishment name

Pizzaria Bella Napoli

Establishment email

test@jane-doe.com

Establishment telephone

Germany +49 v 222222222

Establishment street address

Metro Stralle 1

Postal code City

40235 Diisseldorf
Country

Germany

Wlakakam addeana

Leave

English v
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K METRO |

Geben Sie lhre gewiinschte Webshop-Adresse flir DISH Order ein und klicken Sie auf Weiter, um

fortzufahren.

D15 H ORDER

Establishment data

Validate or edit your establishment data

Please consider you will always have the possibility to change
this data.

© 2022 Hospitality Digital GmbH

test@jane-doe.com

Establishment telephone

Germany +49 v 222222222

Establishment street address

Metro Stralle 1

Postal code City

40235 Diisseldorf
Country

Germany
Webshop address

Type your webshop address here

Cheose your DISH Order webshop address. Use only lowercase characters, digits and
hyphens

Other options
pizzaria-bella-napoli-restaurant
pizzaria-bella-napoli-restaurant-dusseldorf
pizzaria-bella-napoli-dusseldorf

Leave

English v
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Wenn Sie Abholung oder Lieferung anbieten mochten, aktivieren Sie bitte das entsprechende
Kontrollkastchen .

D15 HORDER Leave  English v

[ 1wantto offer Pickup
Ordering methods

[ 1want to offer Delivery
Choose your ordering methods

Please consider you will always have the possibility to change
this data.

© 2022 Hospitality Digital GmbH 8 of 31
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K METRO |

0 Stellen Sie lhre gewiinschte Liefer- und Abholvorbereitungszeit ein .

@ | want to offer Pickup
DIS HORDER

Leave  English v

How long does it take for you on average to prepare a meal for Pickup?
This information is needed to better inform your customers about your average preparation time.

i Ine et 5 min 10 min 15 min 20 min

25 min 30 min 35 min 40 min
Choose your ordering methods ) )

45 min 50 min 55 min 60 min

Please consider you will always have the possibility to change
this data.

(®) 1wantto offer Delivery

How long does it take for you on average to deliver a meal?

This information is needed to better inform your customers about your average delivery time.

5 min 10 min 15 min 20 min
25 min 30 min 35 min 40 min
45 min 50 min 55 min 60 min

(] 1want to offer Preorders

When the restaurant is closed for pickup and delivery, preorders allow your customers to place an order for a later
working time.

© 2022 Hospitality Digital GmbH 9 of 31
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0 Offnungszeiten, Abholzeiten und Zustellzeiten kénnen variieren. Bitte klicken Sie auf die Dropdown -
Menus , um die Zeitrahmen festzulegen .

D15 HORDER Leave  English v

Set your opening hours v
Hours

Set your Pickup hours v
Set your hours
Please consider you will always have the possibility to change Set your Delivery hours h

this data.

© 2022 Hospitality Digital GmbH 10 of 31
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J) Sie kdnnen einzelne Wochentage mit Offnungs- und SchlieRzeiten aktivieren/deaktivieren.

DI1S H ORDER

Hours

Set your hours

Please consider you will always have the possibility to change
this data.

© 2022 Hospitality Digital GmbH

Set your opening hours

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

@ open 10000 3 -

+ Add hours

@ open 1000 5 -

+ Add hours

@ open 10:00 { -

+ Add hours

@ open 10:00 3 -

+ Add hours

Closed

Closed

Closed

22:00

22:00

22:00

22:00

<>

<>

<>

<>

English v
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Wenn die Abhol- oder Lieferzeiten mit den Offnungszeiten tibereinstimmen, klicken Sie bitte auf die
Checkbox Offnungszeiten kopieren .

D15 HORDER Leave  English v

Set your opening hours v
Hours

Set your Pickup hours ~

@Copy opening hours

Set your hours

Please consider you will always have the possibility to change

this data. Monday Closed
Tuesday Closed
Wednesday Closed
Thursday Closed
Friday Closed
Saturday Closed
Sunday Closed
Set your Delivery hours v

© 2022 Hospitality Digital GmbH 12 of 31
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K METRO |

® Die Zeiten werden automatisch angepasst.

DI1S H ORDER

Hours

Set your hours

Please consider you will always have the possibility to change
this data.

© 2022 Hospitality Digital GmbH

Set your opening hours

Set your Pickup hours

[E] Copy opening hours

Monday () Open
Tuesday () Open
Wednesday () Open

Thursday () Open

10:00 2

+ Add hours

10:00 2

+ Add hours

10:00

+ Add hours

10:00 2

+ Add hours

22:00

22:00

22:00

22:00

<>

<>

<>

<>

Leave

English v
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J) Klicken Sie auf Weiter, um fortzufahren.

DI1S H ORDER Leave  English v

Set your opening hours v
Hours

Set your Pickup hours ~
Set your hours
Please consider you will always have the possibility to change Set your Delivery hours h

this data.

© 2022 Hospitality Digital GmbH 14 of 31
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J) Sie haben verschiedene Maoglichkeiten, die Liefergebiete einzustellen. Sie konnen den Bereich
begrenzen, indem Sie einen Kreis zeichnen . Fir das ausgewahlte Gebiet kdnnen Sie einen
Gebietsnamen, einen Mindestbestellwert und eine Liefergebiihr festlegen .

I"I\.IIIOI.UI
%
D1S H ORDER 3

A59
v
a

N A
- Tilburg

Delivery areas and fees

! b
‘Willngen
Upland)

Define your delivery areas and fees I,

Bad
ildung

Please consider you will always have the possibility to change
this data. Your chosen Area Name will not be visible for your
customers. Choose one that fits best for you.

v
5 -~

.
> =
-

(4] -
¢ 4 Vadl
1 + 7]
Gielien —

daten © 2022 GeoBasis DE/BKG (82009), Google - Nutzungsbedingungen | Fehler bei Google Maps melden

Search your delivery area by

Zip code Draw on the map {}Polygon circle
Radius: 50.00km
Area name Minimum order value Delivery fee
Diisseldorf 0,00 € 0,00 €

o = (?,

© 2022 Hospitality Digital GmbH
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Eine weitere Moglichkeit, den Bereich einzugrenzen, besteht darin, ein Polygon auf der Karte zu

‘ DISH Order - So richten Sie DISH Order ein (Onboarding)

erstellen. Sie konnen die Gro3e des Bereichs andern und ihn ziehen, indem Sie auf die kleinen Kreise in

der Karte klicken.

DI1S H ORDER

Delivery areas and fees

Define your delivery areas and fees

Please consider you will always have the possibility to change
this data. Your chosen Area Name will not be visible for your
customers. Choose one that fits best for you.

© 2022 Hospitality Digital GmbH
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Heiligenhaus
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{ Flughafen
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o Q .
44 ] )—g?
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L 7
> 7
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224
Neuss ADTBEZIRK 3 2]
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worschenbroich Hasn Itterber=
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STADTBEZIRK 9
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3
e
" BENRATH ] —
East Diisseldorf x Zone 2 X +  osr
(e e - by NN 5
Kurzbefehle Kartendaten & 2022 GeoBasis-DE/BKG (©200%) Nutzungsbedingungen = Fehler bei Google Maps melden

Search your delivery area by

Zip code Draw on the map -{,.\:Polygnn QCircle
Area name Minimum order value Delivery fee
East Diisseldorf 0,00 € 0,00 £
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J) Uber das Plus-Symbol kénnen Sie weitere Liefergebiete anlegen .

DI1S H ORDER

Delivery areas and fees

Define your delivery areas and fees

Please consider you will always have the possibility to change
this data. Your chosen Area Name will not be visible for your
customers. Choose one that fits best for you.

& Back

© 2022 Hospitality Digital GmbH
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Search your delivery area by

Zip code

Area name

East Diisseldorf

— 9 ann
efehle  Kartendaten @ 2022 GeoBasis-DE/BKG (§2009) Nutzungsbedingungen = Fehler bei Google Maps melden

Draw on the map -{}:Polygcn @Circle
Minimum order value Delivery fee
0,00 € 0,00 €
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Sie konnen auch ein Liefergebiet per Postleitzahl hinzufiigen. Wenn Sie fertig sind, klicken Sie bitte auf

Weiter , um fortzufahren.

D15 H ORDER

Delivery areas and fees

Define your delivery areas and fees

Please consider you will always have the possibility to change
this data. Your chosen Area Name will not be visible for your
customers. Choose one that fits best for you.

& Back

© 2022 Hospitality Digital GmbH
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Search your delivery area by
Zip code Draw on the map
Zip code Minimum order value Delivery fee
40235 15,00 3 1,99 3
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K METRO |

Aktivieren Sie nun die Zahlungsmethoden, die Sie anbieten mdchten, indem Sie den Schalter neben
jeder Methode verwenden. Klicken Sie dann auf Weiter, um zum nachsten Schritt zu gelangen.
Hinweis: Online-Zahlungen konnen am Ende des Onboarding-Prozesses aktiviert werden.

D1SHQORDER Leave  English v

Payment methods Cash ()

Accept cash in the restaurant or upon delivery

Choose your payment methods
Card payment in restaurant ()

Accept card in the restaurant

Please consider you will always have the possibility to change

this data.
Card payment upon delivery
Accept card upen delivery

DISH Order accepts online payments. You can activate
online payments at the end of this onboarding

DISH Order offers easy and secure transactions. At the end of this
onboarding you will have the opportunity to activate online payment,
such as PayPal, for just 1.89% flat.

© 2022 Hospitality Digital GmbH 19 of 31
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K METRO |

J) Sie haben die Moglichkeit, hr Meni als JPG/PNG oder als PDF-Dokument hinzuzuftigen, Mend per Link
hinzufligen. Hinweis: Bevor Sie auf Weiter klicken kénnen, lesen und akzeptieren Sie bitte den Hinweis

Allergene und Zusatzstoffe.

DI1S H ORDER

Upload online menu

How do you want to upload your menu?

Your menu is the most important asset for your customers.

Please select how you want to upload your menu information.

© 2022 Hospitality Digital GmbH

O Upload your picture as JPG/PNG or as PDF document

The DISH Order support center will upload your menu for you

Insert a Link
You can add your menu by pasting a link to a website or an online PDF here,

Do it yourself: add your menu items later
You can add your menu categories and items by yourself at the end of the onboarding
Depending on the size of your menu the process can take up to 30 minutes,

Allergens and additives

| am aware that | am obliged to provide the complete food information, i.e. allergen, additives
etc. according to the Food Information Regulation (EU) 1169/2011. | have submitted the required
information to DISH correctly and completely and will continue to keep the information up to
date and enter it into DISH without delay in the event of changes

Leave

English v
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J) Um Online-Bestellungen zu erhalten, missen wir lhr persdnliches Bestellterminal aussenden. Bitte
wahlen Sie die Adresse des Betriebs aus oder geben Sie eine andere Lieferadresse ein. Klicken Sie

dann auf Weiter .

DI1SH ORDER

Order terminal delivery

Before you can start receiving online
orders, we need to send you the terminal
device

Please provide us with the address where you want your
terminal to be delivered. The terminal will allow you to accept
incoming orders from your customers.

© 2022 Hospitality Digital GmbH

@ Pizzaria Bella Napoli
Pizzaria Bella Napoli
Metro Stralle 1
40235, Diisseldorf

O Add new delivery address

2
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K METRO |

0 Um orderdirect zu aktivieren, klicken Sie auf den Schalter .

DI1S H ORDER Leave  English v

OrderDirect How does orderdirect work?

Q. Your clients search for your restaurant

Synronize Dish Order with orderdirect
and allow your customers to order with

o5 They can select the ordering method
El They will immediatly explore the menu
GOOgIEI @ Finally, they can easily place orders!

By enabling orderdirect for your establishment, your customers
will be able to easily put down orders directly via Google or
Google maps.

Enable orderdirect D

Allow customer to order via Google and Google Maps

Your Google Places location

® Pizzeria & Nudelhaus Bella Napoli -

© 2022 Hospitality Digital GmbH 22 of 31
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K METRO |

J) Bitte Uberpriifen Sie den Standort unten, bevor Sie auf ,Weiter” klicken. Den Speicherort konnen Sie
ganz einfach unter Bearbeiten anpassen .

D15 HORDER Leave  English v

OrderDirect How does orderdirect work?

Q. Your clients search for your restaurant

Synronize Dish Order with orderdirect
and allow your customers to order with

&5 They can select the ordering method
El They will immediatly explore the menu
GOOglE]. © Finally, they can easily place orders!

By enabling orderdirect for your establishment, your customers
will be able to easily put down orders directly via Google or
Google maps.

Enable orderdirect D

Allow customer to order via Google and Google Maps

Your Google Places location

® Pizzeria & Nudelhaus Bella Napoli -

© 2022 Hospitality Digital GmbH 23 of 31
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0 Sie konnen lhren Standort auf der Karte anpassen und bestatigen .

© 2022 Hospitality Digital GmbH

Agentur fiir €33
t Dis

Metro-Stralle 1, Diisseldorf, Deutschland

-
METRO Dﬂsseldarl'e

o t

Metro-Stralle 1
 Metro-Stralte 1, 40235 Disseldorf, Deutschland

Lidi 9 reaINy
METRO Deutsch\and

D 9 Grafental GmbH & Co.

vioh enm“ema'l\se

Master Lock Deutschland 9 +
.Rapkgs‘i(aﬂ

S
Google Kurzbefehle I(,arumr{hu Mutzungsbedingungen  Fehler bei Google Maps melden

Please search for your Google Location
Use the searchbar to find your establishment and confirm your restaurant is

the one, displayed the map
Confirm Location
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J) Klicken Sie auf Weiter , um fortzufahren.

DI1S H ORDER Leave  English v

OrderDirect How does orderdirect work?

Q. Your clients search for your restaurant

Synronize Dish Order with orderdirect
and allow your customers to order with

o5 They can select the ordering method
El They will immediatly explore the menu
GOOgIE! @ Finally, they can easily place orders!

By enabling orderdirect for your establishment, your customers
will be able to easily put down orders directly via Google or
Google maps.

Enable orderdirect ()

Allow customer to order via Google and Google Maps

Your Google Places location

@ Metro-Stralte 1, Metro-Stralbe 1, 40235 Diisseldorf, Deutschland Edit

© 2022 Hospitality Digital GmbH 25 of 31
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K METRO |

0 Um einen Gutscheincode zu erstellen, markieren Sie das Kontrollkdstchen und geben Sie die

erforderlichen Informationen fur den Gutschein ein. Hinweis: Dieser Schritt ist optional.

D15 H ORDER

Generate a coupon code

Generate a coupon code to promote your
online shop

This step is optional. If you create the voucher now, you will
always have the opportunity to delete it later.

© 2022 Hospitality Digital GmbH

@I want to create a coupon code

Leave

English v
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J) Geben Sie die gewiinschten Daten ein.

DI1S H ORDER

Generate a coupon code

Generate a coupon code to promote your
online shop

This step is optional. If you create the voucher now, you will
always have the opportunity to delete it later.

© 2022 Hospitality Digital GmbH

‘ DISH Order - So richten Sie DISH Order ein (Onboarding)

Leave

English v

(@) 1wantto create a coupon code

Coupon name

10% OFF

Coupon code

METRO10

Coupon type

@ Fixed amount
O Percentage

Discount

0 3

Coupon restrictions

@ No restrictions
O Minimum order total

Usage limits

D Limit the number of times this discount can be used in its entirety
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J) Klicken Sie auf Weiter , um fortzufahren.

Loupun voue

DI1S H ORDER METRO10 Leave  English v

Coupon type

O Fixed amount
Generate a coupon code
@ Percentage

Discount
Generate a coupon code to promote your

q 10 %
online shop

Coupon restrictions
This step is optional. If you create the voucher now, you will

always have the opportunity to delete it later. ® Norestrictions

O Minimum order total

Usage limits
() Limit the number of times this discount can be used in its entirety

I:I Limit the number of times a specific customer can use this discount

Coupon validity

QO Forever
@ Fixed interval

Start date End date

11.08.2022 m} 11.09.2022 o

© 2022 Hospitality Digital GmbH 28 of 31
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&

Die Einrichtung ist nun abgeschlossen. Fahren Sie mit Ihrem personlichen Dashboard fort, indem Sie
auf klicken .

D15 H ORDER Leave English v

Expl DISH Ord
Congrats, you successfully set up xplore et

DISH 0 d Take a look around your personal dashboard and discover all the features
r er DISH Order has to offer.

Our team will upload your menu and your personal terminal device will
be shipped soon.
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&

Das ist es. erfolgreich eingerichtet .

0

Dashboard

@ DASHBOARD

™ RESTAURANT

1 KITCHEN
0 €0.00 €0.00

€0.00 0 €0.00

Getting Started

Explore the main functionalities available
on your Admin panel 8 July 12, 2022 - August 10, 2022 ~

0%

O Edit your location
O Create your online menu

O Set your opening hours

& Get Started
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