DISH ‘ DISH POS Onboarding Part 1

Welcome to your DISH POS Onboarding! First open your mailbox. There you will find an email from
DISH with the subject Onboarding project created. Please start entering by clicking on "click here to
start".
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DISHPOSONBOARDING

Everything is integrated into
one system

Welcome, log in with your account

Password @

Log in

& 2023 Hospitality Digital GmbH
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0 Please enter your Email address here.

ﬁ!“‘“'”" l-

DISHPOS ONBOARDING . :

Everything is integrated into
one system

Login

ﬂ:— & 2023 Hospitality Digital GmbH
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J) Now set a password.

!!!.I.’; HHI!HIN

DISHPOS ONBOARDING . :

Everything is integrated into

one system
Welcome, log in with your account
n address / Project number
i @
gotte
Log in
ﬂ:— & 2023 Hospitality Digital GmbH
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0 Now click on Log in.

DISHPOS ONBOARDING

Everything is integrated into

one system
Welcome, log in with your account
ddre:
Password -
..................... LG
F jotte
Login
ﬂ:— & 2023 Hospitality Digital GmbH

50f 39



pisH | DISH POS Onboarding Part 1

®

[ METRO

Once logged in, scroll down to the location of the template area.

DISHPOS

Project details

Company data 1
Settings 3
Payment 1
Establishment 2
Articles 6

* DISH Restaurant

Welcome DISH Restaurant

The future is in your hands with your DISH POS cash register system! This DISH POS welcome
process is the first step towards efficiency with ease of use for your employees and an optima
experience for your customers. During this welcome process, we will ask you to fill in some data
about your establishment. We need this information to successfully install yvour cash register
software

Once you have filled in the requested information, you can click on "Next" at the bottom right
to go to the next page. Do you want to go back to the previous page? Then click on "Back"” at
the bottom left. When you have completed all the pages, you can submit the data by clicking
'Finish” on the last page. All data is saved as you fill it in, as soon as you move to the next or
previous page. If you leave the session halfway through, you can pick up where you left off
whenever you want

Once sent, the data entered will be verified and the delivery appointment will be confirmed.

Project consultant Project details
Consultant Project number
HD Documentation 09876597
Email address Name

Next

w

1
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©)  Before doing anything else, please read this text carefully. Note: Once this step has been skipped and a
change has been made, the template will not be available.

D I S H POS * DISH Restaurant

HD Documentation 09876597
Email address Name
documentationi@hd.digital DISH Restaurant
Phone number Email address

Project details 0880556677 dish_en@dish.digital

Company data 1
Template

Satonge 3 To make it easier for you, we have provided you with predefined templates. You can view
these templates before copying them into your own project. Once a project contains
information about an article, it is no longer possible to use a template.

Payment 1

Establishment 2

Articles 6

Complete project

You can send the data once completed. Once sent, the data entered will be checked and
the delivery appointment will be confirmed.

Send data
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0 Click now on View Templates.

DISHPOS

Project details

Company data 1
Settings 3
Payment 1
Establishment 2
Articles 6

HD Documentation

Email address
documentationi@hd.digital

Phone number
0880556677

Template

To make it easier for you, we have provided you with predefined templates. You can view
these templates before copying them into your own project. Once a project contains
information about an article, it is no longer possible to use a template.

View templates

Complete project

You can send the data once completed. Once sent, the data entered will be checked and

the delivery appointment will be confirmed

Send data

* DISH Restaurant
S —
09876597
Name
DISH Restaurant
Email address
dish_en@dish.digital

Next >

w
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Depending on the region you are located, there may be more than just one template to choose from.
Click on the Select template field, for the drop-down to open.

View templates

Select template
Select template: Restaurant

o 2 4 5 6

Turnover categories Courses Article groups Articles Option menus

Main turnover category Sub-groups _

Drinks Hot Drinks, Sodas, Juices, Dairy, Beers, Wines, Spirits, Cocktails, Special Coffes, Drinks Misc

Food Lunch, Appetisers, Main Courses, Desserts, Snacks & Bites, Food Misc
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While in this case we have only one template to choose from, it may very well be that in your region, you
have a few more templates to choose from. Instead of just Restaurant, there may be also Pizzeria,
Bistro, Cocktail Bar, Café etc.
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View templates

Select template:

Main Turnover Co O

Drinks

Food

Select template
Restaurant

Q

Restaurant

4

Article groups

Articles

Lunch, Appetisers, Main Courses, Desserts, Snacks & Bites, Food Misc

6

Option manus

Hot Drinks, Sodas, Juices, Dairy, Beers, Wines, Spirits, Cocktails, Special Coffes, Drinks Misc
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0 Click on the one that matches most to your business. In this case, we choose the Restaurant template.

View templates

Select template
Select template: Restaurant

Q

3 4 5 6

Turno' Tabs Article groups Articles Option menus
I Restaurant I
Main turnover : :

Drinks Hot Drinks, Sodas, Juices, Dairy, Beers, Wines, Spirits, Cocktails, Special Coffes, Drinks Misc

Food Lunch, Appetisers, Main Courses, Desserts, Snacks & Bites, Food Misc
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Once selected, you see a preview of the templates' Turnover categories, Courses, Tabs, Article Groups,
Articles, Option menus and their content. This overview will help you choose the right template for you.

View templates

Select template
Select template: Restaurant

o 2 4 5 6

Turnover categories Courses Article groups Articles Option menus

Main turnover category Sub-groups _

Drinks Hot Drinks, Sodas, Juices, Dairy, Beers, Wines, Spirits, Cocktails, Special Coffes, Drinks Misc

Food Lunch, Appetisers, Main Courses, Desserts, Snacks & Bites, Food Misc
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J

Click through the individual tabs, to get an overview of the templates' setup and content. This will help
you being more precise in your choice of template.

View templates

Select template
Select template: Restaurant

Turnover categories Courses

a4

Article groups

5

Articles

6

Option menus

Course __

Appetisers

Main Courses

Desserts

https:/idish-onboarding.sandbox. boogcloud.com/#/undefined
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0 Now click on Select.

View templates

Select template
Select template: Restaurant

1 2 4 5 e

Turnover categories Courses Article groups Articles Option menus

Whipped Cream Whipped Cream, Without Cream
Selection

Allergens/Diet Egg Allergy, Gluten Free, Cow Milk Allergy, Lactose Intolerant, Peanut Allergy, Shellfish Allergy, Sugar-free,
Vegan, Vegetarian, Pregnant, No Alcohol, No Mushrooms, No Pork, No Molluscs

Bar Remarks +/+ Ice, -/- Ice, +/+ Lemon, -/- Lemon, +/+ Straw

Kitchen Remarks Explanation follows!, Sauce Separate, No Sauce
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DISHPOS

Project details

Company data 1
Settings 3
Payment 1
Establishment 2
Articles 6

M e s Pimrea g iaes o e aaeae wer e P IyaM e et mammriisih wriar wmasaas me gy aesrareserzy

“Finish” on the last page. All data is saved as you fill it in, as soon as you move to the next or
previous page. If you leave the session halfway through, you can pick up where you left off
whenever you want.

Once sent, the data entered will be verified and the delivery appointment will be confirmed.

Project consultant Project details
Consultant Project number

HD Documentation 09876597

Email address Name
documentation@hd.digital DISH Restaurant
Phone number Email address
0880556677 dish_en@dish.digital

Complete project

You can send the data once completed. Once sent, the data entered will be checked and
the delivery appointment will be confirmed.

‘Send data

&

DISH Restaurant

-
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0 Click now on Next 1,

D I s H POS ‘EE DISH Restaurant -

e e e e e i e e e gt e e e g g e e et e i e e e e g e

'Finish” on the last page. All data is saved as you fill it in, as soon as you move to the next or
previous page. If you leave the session halfway through, you can pick up where you left off
whenever you want

Once sent, the data entered will be verified and the delivery appointment will be confirmed

Project details

Project consultant Project details
Company data 1

Consultant Project number

HD Documentation 09876597
Settings 3

Email address Name

documentationi@hd. digital DISH Restaurant
Payment 1

Phone number Email address

0880556677 dish_en@dish.digital
Establishment 2
Articles 6

Complete project

You can send the data once completed. Once sent, the data entered will be checked and
the delivery appointment will be confirmed

Send data

Next >
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J

Fill in your Company data.

DISHPOS

Project details

Company data o

Settings 3
Payment 1
Establishment 2
Articles 6

2

Company data
Please enter below the details of the establishment for which you are going to fill in the data. A

separate DISH POS onboarding must be completed for each establishment.

Company name
DISH Restaurant

Street Number Postcode
City Country
Phone number Email address

&« Back to the homepage

DISH Restaurant

w
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Click on Next .

‘ DISH POS Onboarding Part 1

DISHPOS

Project details

Company data

Settings

Payment

Establishment

Articles

Company data

Please enter below the details of the establishment for which you are going to fill in the data. &

separate DISH POS onboarding must be completed for each establishment.

Lompany name

DISH Restaurant

Street
Dish street

Dish Port

Phone number

0150528181515

&« Back to the homepage

Nurmber

1o

dish_en@dish.digital

DISH Restaurant

w

Next >
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0 Choose your primary language for your POS to run with, by clicking on the flag.

DISHPOS

Project details

Company data

Settings

Payment

Establishment

Articles

Language selection

Language selection

Ticket text

WIiFi network

3

Your DISH POS system has the ability to display in several languages. Below you can choose the

default language for your system. You can a

In which language do you want to install the POS?

A
-w
Dutch

Italian

&« Back to the homepage

Alr.
Kl 3
English

o

-
151
-w

Spanish

so set it later for each user

O

French

Romanian

)
B
3 .
o
b=

Catalan

Previous

DISH Restaurant

Next >

w
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0 Click on Next .

D I S H POS EE DISH Restaurant
0 2 3

Language selection Ticket text WIFi network

Project details Language selection
Your DISH POS system has the ability to display in several languages. Below you can choose the
default lan or A g ~an also se ate ™ ser

Company data 1 default language for your system. You can also set it later for each user

In which language do you want to install the POS?

Settings o ©

A AJr. .
Payment 1 ' 21 [S
Dutch English French German
Establishment 2
Articles 6
A —
Iﬂ —
-w —
Italian Spanish Romanian Catalan
&« Back to the homepage Previous Next >
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0 Enter the company name and address, as well as the desired greeting text and tax |D to be printed on
the receipt.

D I S H POS * DISH Restaurant
1 e 3

Language selection Ticket text WIiFi network

Project details Ticket text

The next step is to fill in the text you want to appear on the ticket. Please allow up to 150
characters. You can also add your logo. Upload it in black and white, with a minimum width of
380 pixels.

Company data 1

Ticket header Ticket footer

Settings i

Payment 1
A “
Establishment 2
Upload your logo
Articles 6

Drag and drop your file here or browse

Upload your logo {preferably in jpg. .pong or .omp format)

+ Back to the homepage Previous Next >
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0 Drag your logo into the field here, or click browse to open a search window to upload the file this way.

D I S H POS EE DISH Restaurant
1 © 3

Language selection Ticket text WIFi network

Project details Ticket text

The next step is to fill in the text you want to appear on the ticket. Please allow up to 150
Company data 1 characters. You can also add your logo. Upload it in black and white, with a minimum width of
380 pixels.

Ticket header Ticket footer

Settings o

Payment 1
Establishment 2

Upload your logo
Articles 6

Drag and drop your file here or browse

Upload your logo {preferably in .jog. .omg or .bmp format)

&« Back to the homepage Previous Next >
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Click on Next .

DISHPOS

Project details

Company data 1

Settings o

Payment 1
Establishment 2
Articles 6

‘ DISH POS Onboarding Part 1

Ticket text

1 © 3

Language selection Ticket text WIiFi network

The next step is to fill in the text you want to appear on the ticket. Please allow up to 150
characters. You can also add your logo. Upload it in black and white, with a minimum width of

380 pixels.

Ticket header

Upload your logo

&« Back to the homepage

Ticket footer

Drag and drop your file here or browse

Upload your logo {preferably in .jog. .omg or .bmp format)

Previous

DISH Restaurant

w

Next >
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J

Enter the name and password of your WLAN network here.

DISHPOS

Project details

Company data 1

Settings o

Payment 1
Establishment 2
Articles 6

&« Back to the homepage

2

1 2 ©

Language selection Ticket text WIFi network

WiFi network

In order to ensure the optimal functioning of the payment terminals and/or portable devices,
please fill in the WiFi data below. If you use an external IT service provider, please also provide

WiFi data

WIiFi network name WiF
DISH WIF] @
External IT service provider
Company name Contact name
Phone number Email address
Previous

DISH Restaurant

w

250f 39
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Alternatively, if your network is built and maintained by an IT company, please enter the company's
contact information here.

D I S H POS 4 DISH Restaurant
1 7 o

Language selection Ticket text WIiFi network

Project details WiFi network
In order to ensure the optimal functioning of the payment terminals and/or portable devices
please fill in the WiFi data below. If you use an external IT service provider, please also provide

Company data 1
their contact details.
WiFi data
Settings o
WiFi network name WiFi network password @
Payment 1
External IT service provider
Establishment B Company name Contact name
John D IT John Doe
Articles 6
Phone number Email address
015118881888 john.d-iti@d-it.com
+ Back to the homepage Previous Next >
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0 Now click on Next I,

D I s H POS ‘EE DISH Restaurant -
1 2 0

Language selection Ticket text WiFi network

Project details WiFi network

In order to ensure the optimal functioning of the payment terminals and/or portable devices
please fill in the WiFi data below. If you use an external IT service provider, please also provide

Company data 1
their contact details.
WiFi data
Settings o
WiFi network name WiFi network password @
Payment 1
External IT service provider
Establishment - Company name Contact name
John D IT John Doe
Articles 6
Phone number Email address
015118881888 john.d-iti@d-it.com
&« Back to the homepage Previous Next >
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0 Now select the payment methods you accept by clicking on them.

D I s H POS ‘EE DISH Restaurant -

Payment methods

The following payment methods are available by default. By selecting them, you activate them
in the POS. Would you like to have a specific payment method? Then you can discuss this with

Project details your installation manager during delivery. They will be able to advise you on the most
appropriate payment method.
Company data 1 Select your payment methods
[/ ] | (]
Settings 3 s
= 5
Payment [ Cash PIN Card Invoice
Establishment 2
L
Articles 6
o
Voucher
&« Back to the homepage Previous Next =
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J

Now click on Next I,

DISHPOS

Project details

Company data 1
Settings 3
Payment o
Establishment 2

Articles 6

&« Back to the homepage

Payment methods

The following payment methods are available by default. By selecting them, you activate them
in the POS. Would you like to have a specific payment method? Then you can discuss this with
your installation manager during delivery. They will be able to advise you on the most
appropriate payment method.

Select your payment methods

(/] /] (]
= = 5
Cash PIN Card Invoice

Voucher

Previous

DISH Restaurant

w

Next >
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Here you set up the accesses for you and your employees. To do this, click on + Add row.

D I S H POS + DISH Restaurant

Project details

Company data

Settings

Payment

Establishment

Articles

o 2

Authorisations Table series

Authorisations

You can add the different employees who will work with the PQS in the fields below. Under

Authorisations” you can n the role of "Manager" or "Employee”. There are several options

1
regarding the autharisations for each employee
First name Last name Login PIN code Rights
3
+ Add row
1
6
&« Back to the homepage Previous Next

w
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Enter your first and last name, a login code (consisting of numbers only!) and choose which rights you

should have.

DISHPOS

Project details

Company data 1
Settings 3
Payment 1

Establishment ER

Articles 6

- 3

o 2

Authorisations Table series

. .
Authorisations

You can add the different employees who will work with the PQS in the fields below. Under
"Authorisations” you can assign the role of "Manager" or "Employee”. There are several options

regarding the authorisations for each employee.

First name Last name Login PIN code Rights
Peter Dishmann 6060 w x
Manager
+ Add row
server
+ Back to the homepage Previous

DISH Restaurant

Next >

w
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DISHPOS

Project details

Company data 1
Settings 3
Payment 1

Establishment a

Articles 6

Repeat this process to enrol your partners and staff.

Authorisations

Authorisations

You can add the different employees who will work with the PQS in the fields below. Under

Table series

"Authorisations” you can assign the role of "Manager" or "Employee”. There are several options
regarding the authorisations for each employee.

First name Last name Login PIN code Rights
Peter Dishmann 6060 Manager
Petra Dishmann 0606 Manager
Jane Deoe 1515 Server
John Doe 5151 Server

+ Add row

&« Back to the homepage

Previous

DISH Restaurant

Next >

w
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0 Now klick on Next 1.

D I s H POS ‘EE DISH Restaurant -
£h 2

Authorisations Table series

Project details Authorisations

You can add the different employees who will work with the PQS in the fields below. Under
"Authorisations” you can assign the role of "Manager" or "Employee”. There are several options

Company data 1
regarding the authorisations for each employee.
First name Last name Login PIN code Rights
Settings 3
Peter Dishmann 6060 Manager -
Payment 1
Petra Dishmann 0606 Manager w
Establishment
o Jane Doe 1515 Server w
Articles 6 John Doe 5151 Server -
4+ Add row
&« Back to the homepage Previous Next >
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f)  To set up the Area(s) and table layout of your establishment, click + Add row.

DISHPOS

Project details

Company data 1
Settings 3
Payment 1

Establishment ED

Articles 6

hittps:/idish-onboarding.sandbox boogcloud.com

+ DISH Restaurant

' (2]

Authorisations Table series

Table series

In DISH POS you can work with different fields and corresponding table series. A table series

always consists of consecutive table numbers. Please fill in the names of the different areas and

the corresponding table series below. With the table series, you can create a seating plan for
each area

We recommend that you do not make the areas too large. Otherwise, you will have to scroll

through a lot of pages on your tool when placing an order.

Are you using individual tables, for example 110, 120 and 1307 If so, please contact your

installation training representative.

Areas Table series (can contain up to 100 tables)

&« Back to the homepage Previous Next
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Name the area and enter the table row.

DISHPOS

Project details

Company data 1
Settings 3
Payment 1

Establishment ﬂ

Articles 6

@

! (2]

Authorisations Table series

Table series

In DISH POS you can work with different fields and corresponding table series. A table series
always consists of consecutive table numbers. Please fill in the names of the different areas and
the corresponding table series below. With the table series, you can create a seating plan for
each area.

We recommend that you do not make the areas too large. Otherwise, you will have to scroll
through a lot of pages on your tool when placing an order.

Are you using individual tables, for example 110, 120 and 1307 If so, please contact your
installation training representative.

+ Back to the homepage

Areas Table series (can contain up to 100 tables)
big guest room 1 up to and including 20
+ Add row

Previous

DISH Restaurant

-
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Repeat this process until you have entered all areas and table rows. Then click on Next ->,

DISHPOS

Project details

Company data 1
Settings 3
Payment 1

Establishment ED

Articles 6

Table series

In DISH POS you can work with different fields and corresponding table series. A table series

always consists of consecutive table numbers. Please fill in the names of the different areas and

the corresponding table series below. With the table series, you can create a seating plan for

each area.

We recommend that you do not make the areas too large. Otherwise, you will have to scroll
through a lot of pages on your tool when placing an order.

Are you using individual tables, for example 110, 120 and 1307 If so, please contact your
installation training representative.

Areas

big guest room

VIP room

main room

main room

main room

+ Add row

&« Back to the homepage

10

200

216

231

up to and including

up to and including

up to and including

up to and including

up to and including

Table series (can contain up to 100 tables)

20

108

215

230

270

Previous

DISH Restaurant

w

Next >
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Now is one of the best moments to take a breather, and return after a break. Don't worry, all your data
so far, has been saved. To continue with your setup, close this tutorial and go to the
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Project details

Company data

Settings

Payment

Establishment

Articles

DISHPOS

@ 2

Turnover categories Courses

Turnover categories

+ DISH Restaurant
4 5 6
Article groups Articles Option menus

You can enter the turnover categories that you can use for your administrative management on

this page. You can have several sub-categories under one turnover category. The turnover
categories and associated subcategories can be adjusted and extended as required.

Main turnover category

Drinks

Food

+ Add row

¢ Back to the homepage

Sub-groups
Hot Drinks = Sodas X Juices x
Dairy x Beers X Wines x L3
Spirits % Cocktails x
Special Coffes x Drinks Misc x ®
Lunch X Appetisers x
Main Courses x Desserts x
Snacks & Bites x Food Misc x (®

Previous
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