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COPYRIGHT © DISH DIGITAL SOLUTIONS GMBH 2023. ALL RIGHTS RESERVED. 
 

No part of this document may be reproduced or transmitted in any form or by any means without prior written 

consent of DISH Digital Solutions GmbH (hereinafter referred to as “DISH”). 

TRADEMARKS AND PERMISSIONS 

 

  and   

 

are the registered trademarks of DISH Digital Solutions GmbH. 

All other trademarks and trade names mentioned in this document are the property of their respective holders. 

 

IMPORTANT NOTICE 

The purchased products, services and features are stipulated by the contract made between DISH and the customer. 

All or part of the products, services and features described in this document may not be within the purchase scope 

or the usage scope. Unless otherwise specified in the contract, all statements, information, and recommendations in 

this document are provided "AS IS" without warranties, guarantees or representations of any kind, either express or 

implied. 

The information in this document is subject to change without prior notice. Every effort has been made in the 

preparation of this document to ensure accuracy of the contents, but all statements, information, and 

recommendations in this document do not constitute a warranty of any kind, express or implied. All rights, technical 

changes and errors reserved. 

In addition, DISH General Terms of Use (www.dish.co/terms-of-use), Privacy Policy of DISH (www.dish.co/privacy-

policy) and Special Conditions For DISH Pay (www.dish.co/special-conditions-for-dish-pay) apply to all contents in 

this document. 
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1. PRODUCT OVERVIEW 

P400 Plus 
 

Countertop Payment Terminal 

Premium design, super-fast and ultra-reliable 

 

Main Feature: 

• Service friendly 

Large touchscreen for display impact and ease of use. 

• Connected 

Perfectly connected to DISH POS / DISH POS Lite system. 

• Speedy 

High performance in times of high payment volumes. Super-fast payment processing for greater 

customer satisfaction. 
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2. DATA SHEET 

2.1 WHAT’S IN THE KIT  

 

167mm L x 80mm W x 44mm H / 6.6" L x 3.1" W x 1.7" H 

Standard power supply (5-12VDC max power consumption, power over USB 5V 500mA) 

Connectivity housing includes ethernet (including POE), 2.4 GHz & 5 GHz Wi-Fi, Bluetooth 4.2 (beacon), IP 

over USB 

Power plug options for Europe 

3.5" HVGA capacitive colour touchscreen with Corning Gorilla Glass technology 

310g / 0.68lbs 

Contactless, eWallet reader, triple track bi-directional MSR 

Mono audio speaker 

 

2.2 TECH SPECS 

Hardware 

• 1024MB memory (512MB flash & 512MB SDRAM) 

• 600MHz, 1500 MIPS, ARM Cortex-A9 32-bit RISC processor 
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2.3 KEY FEATURES 

Here are just a few more out-of-the-box features you can expect. 

Customer 

experience 

• Fully EMV (chip) and contactless enabled 

• Pre-loaded with local payment methods (only available in Germany & France) 

• Accept credit cards, debit cards, and, exclusively in France, meal vouchers  

• Accept eWallets (Apple Pay, Google Pay, Samsung Pay, Union Pay) 

• Dynamic currency conversion 

• Pay in own language 

Future-ready 
• Real-time remote updates 

• Plug and play terminal installation 

Connectivity 

and security 

• Simple integration with Terminal API (nexo protocol) 

• Offline processing  

• PCI 5 compliant 

• Coverage across Europe 
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