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The purchased products, services and features are stipulated by the contract made between DISH and the
customer. All or part of the products, services and features described in this document may not be within the
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1. PRODUCT OVERVIEW

V400c Plus

Standalone countertop Payment Terminal, with added printer

S S —
Verifone

DI1SH PAY

Main Features:

e Self-boarding capabilities
Can be configured and pre-loaded for each store address. Unpack the terminal, plug it in, and it's
ready to go.

e Printed receipts
Customize logos and messaging or combine table orders and payment receipts into a single printed
record.

e Connected
Wi-Fi and Ethernet enable an advanced customer journey.
Perfectly connected to DISH POS / DISH POS Lite system.

e  Fully customizable

From branded logos and rich media advertising to input screens for loyalty program sign-ups,
surveys, and NPS assessments.
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2. DATA SHEET
2.1 TECH SPECS

e 1024MB memory (512MB flash, 512MB SDRAM)
Hardware
e 600 MHz, Cortex A9 32-bit RISC processor

e Terminal APl — Payments initiated from an external POS (cash register system such

Integration ) . . ]
as DISH POS) to a DISH Pay's Payment Terminal via local or Cloud integration

2.2 UNIVERSAL FEATURES

Here are just a few more out-of-the-box features you can expect.

e Accepts gift cards

e Accepts debit and credit cards

e Accepts local payment methods

e Accepts e-wallets

e Customer recognition and recurring payments
e Dynamic currency conversion

Payment e Add a tip option

xperien i
experience e Payinyour own language

e Customizable screen & logo
e Tax-free shopping

e Contactless

e Chip & Swipe card

e Offline Processing

e Standalone

Connectivity * Ethernet

and security e WiFi
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