
Welcome to DISH POS. In this tutorial, we show how to check the current balance of a Native Gift Card.
 The first step is to tap on a table. 
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Now, go to the options menu and drag it up to make more options visible.
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Once you can see all the available options, tap on Balance to continue.
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You will be presented with two options. In this case, tap POS Gift card.
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Another pop up will open saying you can either scan the gift card with your device or you can type in the 
card number manually.
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In this example, we will type in the gift card number manually.
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Once either of the two options is used, and you have hit the checkmark, you will now be able to see the 
current balance and until when the gift card is still valid.

DISH POS - How do I check the current balance of a Native Gift Card?

© 2024 DISH Digital Solutions GmbH 7 of 9



That's it! You now know how to check the current balance of a Native Gift Card.
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Scan to go to the interactive player
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