Efsta Portal - How do i deactivate an EFT after the client has stopped using the POS
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Welcome to the EFSTA Portal. In this tutorial we are going to show you how to deactivate an EFT after
the client has stopped using the POS.

NP | REFRESH RATE  USERNAME
efsta SERVICE PORTAL  2.18.22  (optimized for Google Chrome) @

Never ~ Joshua ~/
’ “d o
o'l

ORGANISATIONS

COMPANIES I~ ~ -
LOCATIONS
COMPANIES LOCATIONS EFR CERTIFICATES /
EFR -
493 206 372 FISTUNITS

OFFLINE LICENSES
CERTIFICATES

FISCAL-UNITS ) I ADD T, UPLOAD CsV.
PORTAL EXPORT by

BILL MANAGEMENT [#] Optional: upload your own encryption certificate LL

OVERVIEW (current year) COMPANY LOCATION
average number of transactions &) e18 7 1034
highest number of transactions T 25271 VIRAGE SRL T 22052 Caravella

Latest News

10.06.2024 - fiskaly Cloud TSE maintenance
fiskaly has announced maintenance on its own infrastructure. This will take place on Tuesday,
USERS 02.07.2024 between 05:00 and 07:00 CEST. During this time, there may also be restrictions on the use
of Cloud TSEs and the ordering and management of them. The status and details can usually be
viewed on the status page of fiskaly.

OPERATION LOGS
WARNINGS
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PURCHASE
CONTACT ) Show News History
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0 First click on Companies.

N7 ‘ REFRESH RATE  USERNAME
efsta SERVICE PORTAL  2.18.22 (optimized for Google Chrome) @

Never Joshua
5 O3 1%
l A LRV

LOCATIONS EFR CERTIFICATES /

206 372 FIS-UNITS

ORGANISATIONS
COMPANIES ~
LOCATIONS '
EFR

OFFLINE LICENSES
CERTIFICATES

FISCAL-UNITS L -+ Apbp T, UPLOAD Csv.
PORTAL EXPORT ()

BILL MANAGEMENT [2] Optional: upload your own encryption certificate LL

COMPANIES

493

OVERVIEW (current year) COMPANY LOCATION
average number of transactions ) 818 &) 1034
highest number of transactions T 25271 VIRAGE SRL T 22052 Caravella

Latest News

OPERATION LOGS

10.06.2024 - fiskaly Cloud TSE maintenance
WARNINGS fiskaly has announced maintenance on its own infrastructure. This will take place on Tuesday,
USERS 02.07.2024 between 05:00 and 07:00 CEST. During this time, there may also be restrictions on the use
of Cloud TSEs and the ordering and management of them. The status and details can usually be
viewed on the status page of fiskaly.
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0 Select the concerned client from the list.

"7 ‘ REFRESH RATE ~ USERNAME
efsta SERVICE PORTAL  2.18.22 {optimized for Google Chrome) @ Never s Joshus
DASHBOARD S&¥ COMPANIES m () Show deactivated companies (] Hide Teststructures Search
= CRT/FIS-
ORGANISATIONS - .
)1V NAME CTRY WUID CUSTREF LOC EFR OLC  UNIT COMMENT e+ 15 DA &
[ ] TEST ' TestLab (DE) DE DE123456789 2 0/0 0 0/1 Automatisch angelegtes : B4 (Y G
LOCATIONS Testunternehmen.
EFR [ ] TEST  Testlab (IT) IT 1T123456789 6 0/23 0 0/0 automatically generated : S4By e
test company
OFFLINE LICENSES X [iS] TEST' Testlab (IT) m ITO00000001 2 0/0 0 0/0  automatically generated : 5] (Y o>
CERTIFICATES fest company
an > (] TE_ST Peters Burger Shop IT 12_345678901 1 0/0 0 0/0 4 B &
FISCAL-UNITS ﬁ 5] TEST' TestLab (ES) ES ES123456789 9 0/51 0 0/0 automatically generated : 1 ¢5y <eos
o test compan
PORTAL EXPORT by . Ll —
@ TEST ' Testlab (IT) IT ITO00000002 2 0/0 0 0/0 automatically generated 2 B 5y ooy
BILL MANAGEMENT [.E.J test company
(] TEST ' Testlab (IT) IT ITO00000003 2 0/0 0 0/0 automatically generated : BA 5y oo
test company
@ DA MARCELLA AL CUPPOLONE DI LOLLO T IT0482857100 1 1/1 0 0/0 : S4By e
RAIMONDO E C. S.AS. 2
@ L'isola sr IT IT1004253096 1 141 0 0/0 5 B Yy ooy
3
(] MUNAYCO AGUILAR ALISON POLET IT IT1526203100 0 141 0 0/0 5 B4 &Yy oo
6
@ La Versilia SRL IT ITO370097096 1 1/1 0 o/0 2 1 ¢y Geoed
9
@ IL GROTTINO DI VENDITTI IT IT0185479100 1 141 0 0/0 2 B4 2y Go
OPERATION LOGS 9
_ (] MVM GROUP SRLS IT IT0272905074 1 1/1 0 0/0 2 BA 5y oo
WARNINGS 5
USERS . @ RISTO GRILL DI HU ZENGJIE IT ITO742777096 1 1/1 0 0/0 : S4By e
6
VERSIONING @ A B TSRLS IT IT1733620100 1 141 0 0/0 5 B Yy ooy
PURCHASE [=) 3
(] SAN FERDINANDO RISTORANTE E IT IT0359821083 1 141 0 0/0 5 B4 &Yy oo

CONTACT
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0 Click on the corresponding numbers in the EFR column.

"7 ‘ REFRESH RATE ~ USERNAME
efsta SERVICE PORTAL  2.18.22 (optimized for Google Chrome) @ R Jochim
DASHBOARD S8 COMPANIES m () Show deactivated companies (] Hide Teststructures Search
g CRT/FIS-
ORGANISATIONS i "
(7Y NAME CTRY YUID CUSTREF LOC EFR OLC  UNIT  COMMENT e+ 6 DR &y &
[ ] TEST ' TestLab (DE) DE DE123456789 2 0/0 0 0/1 Automatisch angelegtes B4 (Y G
LOCATIONS Testunternehmen.
EFR @ TEST ' TestLab (IT) IT 1T123456789 6 0/23 0 0/0 automatically generated 3 ] By o
test company
OFFLINE LICENSES &> Sl TEST) Testlab (IT) T ITO00000001 2 0/0 0 0/0  automatically generated : 54 5y G
CERTIFICATES fest company
il > L] TEST' Peters Burger Shop m 12345678901 1 0/0 0 0/0 ; 5F] By Ger
FISCAL-UNITS =l TEST Testlab (ES) ES ES123456789 9 0/51 0 0/0  automatically generated . ) Y Ceosy
y 9 B4 &
, test compan
PORTAL EXPORT 1y _ pany -
[ ] TEST  Testlab (IT) IT ITO00000002 2 0/0 0 0/0 automatically generated : B4 5y e
BILL MANAGEMENT [.E.J test company
] TEST' Testlab (IT) T ITO00000003 2 0/0 0 0/0 automatically generated : B Fy oo
test company
@ DA MARCELLA AL CUPPOLONE DI LOLLO 1T IT0482857100 1 1/1 0 o/0 : 1 By G
RAIMONDO E C. S.AS. 2
] L'isola s T IT1004253096 1 1/1 0 0/0 : B4 0y oo
3
(] MUNAYCO AGUILAR ALISON POLET IT 1T1526203100 0 1/1 0 0/0 : B4 &Yy oo
6
] La Versilia SRL m IT0370097096 1 1/1 0 o/0 z 1 By o
9
[ ] IL GROTTING DI VENDITTI IT IT0185479100 1 1/1 0 0/0 5 B4 5y e
OPERATION LOGS g
_ @ MVM GROUP SRLS IT 1T0272905074 1 1/1 0 0/0 . B Fy oo
WARNINGS 6
USERS . @ RISTO GRILL DI HU ZENGJIE m ITO742777096 1 1/1 0 o/0 : 1 By G
) 6
VERSIONING — K8 A& TSRLS T IT1733620100 1 1/1 0 0/0 : B4 0y oo
PURCHASE 1= 3
(] SAN FERDINANDO RISTORANTE E IT 170359821083 1 1/1 0 0/0 i B By Lo

CONTACT
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0 Then click on the ID number in the new window.

N ‘
efst SERVICE PORTAL  2.18.22 (optimized for Google Chrome)

DASHBOARD
ORGANISATIONS

@ REFRESH RATE ~ USERNAME
=/ Never Joshua

COMPANIES
LOCATIONS

OFFLINE LICENSES
CERTIFICATES
FISCAL-UNITS ]
PORTAL EXPORT 1y
BILL MANAGEMENT [2]

OPERATION LOGS
WARNINGS
USERS
VERSIONING
PURCHASE
CONTACT
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EFR [ Show deactivated registers [ Hide Teststructures Search
CRT/FIS-

Q1Y I VERSIONY  COMPANY LOCATION TERMINAL  UNIT  COMMENT &
TEST 00000004EQM 23.2.1b TestLab (ES) Test location QA (ES) 1 0/0 207 FO P1 (ES) 2y Ceusy
TEST 00000004FLC 23.2.1b TestLab (ES) 0/0 Coasy
TEST  00000004FLH 2321b TestLab (ES) 0/0 2acy
TEST ' 00000004FLP 23.21b TestLab (ES) 0f0 s
TEST O00000004FNX 23.2.1b TestLab (ES) 0/0 {oacy
TEST ' 00000004FRS 2321b TestLab (ES) 0/0 ey
TEST 00000004FU9 23.21b TestLab (ES) 0/0 D
TEST  00000004GKR 23.2.1b TestLab (ES) FLEMA, 1 0/0 Coacy
TEST 00000004GM1 23.2.1b TestLab (ES) FLEMA 1 0/0 sy
TEST  00000004GPS 2321b TestLab (ES) 0/0 sae)
TEST  00000004GUH 23.21b TestLab (ES) FLEMA, 1 0f0 {oac)
TEST ' 00000004GUM 23.2.1b TestLab (ES) 0/0 acy
TEST  00000004GXF 2321b TestLab (ES) 0/0 2acy
TEST ' 00000004GXX 23.21b TestLab (ES) FLEMA 1 0/f0 {oacd
TEST 00000004HIR 23.3.2b TestLab (ES) Test location QA2 (ES) 1 0/0 205 FO P1 (ES) Non fiscal temp) 0y
TEST  00000004HCR 233.2b TestLab (ES) Test location QA2 (ES) 1 0/0 207 FQ P1 (ES) Mon fiscal ]
TEST  00000004HGY9 2332b TestLab (ES) FLEMA 1 0f0 20y
TEST ' 00000004HKH 233.2b TestLab (ES) 0/0 acy
TEST 00000004HKT 233.2b TestLab (ES) FLEMA 1 0/0 {oacy
TEST  00000004HLO 2332b TestLab (ES) FLEMA 1 of0 20y
TEST  00000004HPMN 23.32b TestLab (ES) FLEMA, 1 0f0 {oac)
TEST  00000004HQQ 233.2b TestLab (ES) Education Flema 1 0/0 Coacy
TEST  00000004HRT 2.4.04b TestLab (ES) Education Flema 1 0f0 {oacy
TEST ' 00000004J29 2.4.04b TestLab (ES) DISH OPS 1 ES 1 0/f0 {oacd
TEST 00000004KSE 23.3.2b TestLab (ES) 0/0 {oacy
TEST  00000004KSU 233.2b TestLab (ES) FLEMA, 1 0/0 {eacy
TEST  00000004KZS 2332b TestLab (ES) FLEMA 1 0f0 20y
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0 A new window will open, then click on the Deactivate Register.

SERVICE PORTAL 2.18.22

EFR () Show deactivated registers

mized for Google Chrome)

[ Hide Teststructures
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QTV D VERSION'Y  COMPANY Lo
[ (TEST) 000DO0D4EQM 2321b TestLab (ES) Tes
® (TEST) 00000004FLC 2321b TestLab (ES)
® (TEST) 00000004FLH 23.21b TestLab (ES)
] (TEST) 00DDODDAFLP 23.2.1b TestLab (ES)
[ (TEST) 000000DAFNX 2321b TestLab (ES)
® (TEST) 000DO0D4FRS 23.2.1b TestLab (ES)
] (TEST) (0000D0DDAFUS 23.2.1b TestLab (ES)
[ (TEST) 00000004GKR 2321b TestLab (ES) FLI
[ (TEST) 00000004GM1 2321b TestLab (ES) FLI
® (TEST) 00000004GPS 23.2.1b TestLab (ES)
] (TEST) 00DDODDAGUH 23.2.1b TestLab (ES) FLE
® (TEST) 00000004GUM 2321b TestLab (ES)
® (TEST) 00000004GXF 23.21b TestLab (ES)
] (TEST) (00DDDDOAGHX 23.2.1b TestLab (ES) FLE
[ (TEST) 00000004HIR 2332b TestLab (ES) Tes
® (TEST) 00000004HCR 2332b TestLab (ES) Tet
® (TEST) 00DDDODO4HGY 2332b TestLab (ES) FLE
[ (TEST) 00000004HKH 2332b TestLab (ES)
[ (TEST) 00000004HKT 2332b TestLab (ES) FLI
® (TEST) 00000004HLO 2332b TestLab (ES) FLE
] (TEST' 00DDODDAHPN 2332b TestLab (ES) FLE
[ (FEST) 00000004HQQ 233.2b TestLab (ES) Ed)
® (TEST) 00DDODO4HRT 2.4.04b TestLab (ES) Edi
] (TEST) 00000004J29 2.4.04b TestLab (ES) DIt
[ (TEST) 0000D004KSE 2332b TestLab (ES)
® (TEST) 00000004KSU 2332b TestLab (ES) FLI
® (TEST) 00000004KZS 2332b TestLab (ES) FLE

PROPERTIES

00000004EQM

Details CMD

STRUCTURE
DISH Digital Solutio... > EUSINK > Development Spain (E... > TestLab (ES) > Test location QA (ES...
> 00000004EQM

COMPANY TestLab (ES)
LAST SEQUENCE NR
TRAMNSACTIONS THIS YEAR 1,061

TIMESTAMP LAST TRANSACTION
RECEPTION TIME LAST TRANSACTION
LAST TRANSFER

LAST STATUS REQUEST

COMMENT 207 FO P1 (ES)
SAVE

EFR-VERSION 232.1b UPDATE ]
REPLACEMENT FOR REGISTER [ CHANGE REPLACED REGISTER ]
SET STATUS ( DEACTIVATE REGISTER )
SHARE DATA FOR THE PERIOD

FROM dd.mm.yyyy ﬂ| UNTIL dd.mm.yyyy CI|
O optional: own certificate server

SHARE DATA
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0 For confirming the action click on OK.

© 2024 DISH Digital Solutions GmbH
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DEACTIVATE AND HIDE FISCAL REGISTER?

Deactivating the register terminates the use within the efsta system. These registers

will then (by default filter) no longer be displayed and will not be charged after the

last billing period. If it is still used or remains actively installed, it may be
automatically reactivated. Do you really want to deactivate the register?

To prevent the register from waking up automatically, the "decativate
communication" option can be used. This prevents the data from being sent from the
registry to the cloud.

Deactivate Communication of EFR
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) You'll have to repeat this step for all the affected EFRs.

N ‘
efst SERVICE PORTAL  2.18.22 (optimized for Google Chrome)

DASHBOARD
ORGANISATIONS

EFR [ Show deactivated registers

(] Hide Teststructures

@ REFRESH RATE ~ USERNAME
=/ Never Joshua

Search

COMPANIES
LOCATIONS

OFFLINE LICENSES
CERTIFICATES
FISCAL-UNITS ]
PORTAL EXPORT 1y
BILL MANAGEMENT [2]

OPERATION LOGS
WARNINGS
USERS
VERSIONING
PURCHASE
CONTACT
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CRT/FIS-

Al VERSIONY  COMPANY LOCATION TERMINAL UNIT  COMMENT &
TEST) 00000004EQM 23.21b TestLab (ES) Test location QA (ES) 1 0/0 207 FO P1 (ES) Y e
TEST) 00000004FLC 23.21b TestLab (ES) 0/0 G
TEST) 00000004FLH 23.21b TestLab (ES) 0/0 i)
TEST) 000DOODAFLP 23.21b TestLab (ES) 0/0 Goosd
TEST) 00000004FNX 23.21b TestLab (ES) 0/0 Gosd
TEST) 00000004FRS 23.21b TestLab (ES) 0/0 Y
TEST) 000DO0DAFUS 23.21b TestLab (ES) 0/0 God>
TEST) 00000004GKR 23.2.1b TestLab (ES) FLEMA 1 0/0 G
TEST) 00000004GM1 23.21b TestLab (ES) FLEMA 1 0/0 o3

R E s e 2321b TestLab (ES) 0/0 e)
TEST) 00000004GUH 23.21b TestLab (ES) FLEMA 1 0/0 Goosd
TEST) 00000004GUM 23.21b TestLab (ES) 0/0 o
TEST) 000D0004GXF 23.21b TestLab (ES) 0/0 i)
TEST) 00000004GXX 23.21b TestLab (ES) FLEMA 1 0/0 Goosd
TEST) 00000004HIR 2332b TestLab (ES) Test location QA2 (ES) 1 0/0 205 FO P1 (ES) Non fiscal temp) rac)
TEST) 00000004HCR 2332b TestLab (ES) Test location QA2 (ES) 1 0/0 207 FO P1 (ES) Non fiscal o>
TEST) 00000004HGI 2332b TestLab (ES) FLEMA 1 0/0 s
TEST) 00000004HKH 2332b TestLab (ES) 0/0 o<
TEST) 00000004HKT 23.32b TestLab (ES) FLEMA 1 0/0 G
TEST) 000D0004HLO 2332b TestLab (ES) FLEMA 1 0/0 s
TEST) 000DO0D4HPN 2332b TestLab (ES) FLEMA 1 0/0 Goosd
TEST) 00000004HQQ 2332b TestLab (ES) Education Flema 1 0/0 G
TEST) 00000004HRT 2.4.04b TestLab (ES) Education Flema 1 0/0 o>
TEST) 00000004)29 2.4.04b TestLab (ES) DISH OPS 1 ES 1 0/0 Goosd
TEST) 00000004KSE 2332b TestLab (ES) 0/0 Gosd
TEST) 00000004KSU 2332b TestLab (ES) FLEMA 1 0/0 Goos
TEST) 00000004KZS 2332b TestLab (ES) FLEMA 1 0/0 s
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That's it. You now know how to deactivate an EFT after the client has stopped using the POS.

efsta” ‘ SERVICE PORTAL  2.18.22 (optimized for Google Chrome) @ PERESHIATE SRS
+ A Never Joshua
DASHBOARD Bl EFR [ Show deactivated registers [ Hide Teststructures Search
ORGANISATIONS CRT/RS- )
B VD VERSIONY  COMPANY LOCATION TERMINAL UNIT  COMMENT &
COMPANIES ) TEST) 00000004EQM 23.2.1b TestLab (ES) Test location QA (ES) 1 0/0 207 FO P1 (ES)
LOCATIONS ) TEST) 00000004FLC 2321b TestLab (ES) 0/0
TEST) 00000004FLH 23.21b TestLab (ES) 0/0
TEST) 0000ODD4FLP 23.2.1b TestLab (ES) 0/0
OFFLINE LICENSES TEST) 00000004FNX 23.2.1b TestLab (ES) 0/0
CERTIFICATES TEST) 00000004FRS 23.2.1b TestLab (ES) 0/0
AT & TEST) 000D0004FUY 23.2.1b TestLab (ES) 0/0
TEST) 00000004GKR 23.2.1b TestLab (ES) FLEMA 1 0/0
PORTAL EXPORT (¥ TEST) 00000004GM1 2321b TestLab (ES) FLEMA 1 070
BILL MANAGEMENT [&] TEST) 00000004GPS 2321b TestLab (ES) 0/0
TEST) 000DO004GUH 23.2.1b TestLab (ES) FLEMA 1 0/0
TEST) 00000004GUM 23.2.1b TestLab (ES) 0/0
TEST) 00000004GXF 23.21b TestLab (ES) 0/0
TEST) 000DO0DAGXX 23.2.1b TestLab (ES) FLEMA 1 0/0
TEST) 00000004HIR 23.3.2b TestLab (ES) Test location QA2 (ES) 1 0/0 205 FO P1 (ES) Non fiscal temp)
TEST) 00000004HCR 23.3.2b TestLab (ES) Test location QA2 (ES) 1 0/0 207 FO P1 (ES) Non fiscal
TEST) 00000004HGI 233.2b TestLab (ES) FLEMA 1 0/0
TEST) 00000004 HKH 23.3.2b TestLab (ES) 0/0
TEST) 00000004HKT 23.3.2b TestLab (ES) FLEMA 1 0/0
TEST) 00000004HLO 233.2b TestLab (ES) FLEMA 1 0/0
OPERATION LOGS TEST) 000D0004HPN 2332b TestLab (ES) FLEMA 1 0/0
WARNINGS TEST ' 00000004HQQ 233.2b TestLab (ES) Education Flema 1 0/0
TEST) 00000004HRT 2.4.0.4b TestLab (ES) Education Flema 1 0/0
USERS TEST) 00000004J29 24.0.4b TestLab (ES) DISH OPS 1 ES 1 0/0
VERSIONING [v) TEST) 00000004KSE 23.3.2b TestLab (ES) 0/0
e TEST) 00000004KSU 23.3.2b TestLab (ES) FLEMA 1 0/0
TEST) 00000004KZS 233.2b TestLab (ES) FLEMA 1 0/0
CONTACT
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Scan to go to the interactive player



