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STELLANTIS OEM ACTIVATION 
INSTRUCTIONS

STEP 1 – PROVIDE THE VIN NUMBERS OF THE VEHICLES YOU WISH TO ACTIVATE.

STEP 2 – ACCEPT THE OVER THE AIR UPDATE IF VEHICLE PROMPTS. WE WILL CONTACT YOU 
IF WE ARE UNABLE TO ACTIVATE A VEHICLE ON YOUR LIST.

• If an OTA update is not required, skip to Step 4.

STEP 3 – IF AN OTA UPDATE IS REQUIRED, PLEASE NOTIFY US ONCE YOU HAVE 
SUCCESSFULLY COMPLETED THE OTA PROCESS.

STEP 4 – CONFIRMATION CALL WHEN ALL VEHICLES ARE REPORTING PROPERLY.

• Our customer success team will monitor your account and give you a call to confirm all of 
your vehicles are tracking in your MICHELIN My Connected Fleet account. 

• They will schedule any additional training you may need at that time.

QUESTIONS?

If you have any questions or would like more information, please contact us at:

Email: mcfna-commissioning@michelin.com

Phone: 1-678-762-4300
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